
PRESCRIPTION REFILL REQUESTS 

Our office handles a large amount of daily prescription refill requests.  In order to ensure that 
prescriptions are filled accurately and efficiently, we have implemented the following 
prescription policy: 

Prior to your scheduled office visit, please look over all your medications, to determine if you 
need to request refills during your visit.  

All medications will require regular follow-‐up visits at intervals to be determined by your 
provider.  You should receive refills of most of your medications at each visit that will last 
until you are due to return.  If you are overdue for your visit, your provider may provide 
enough medication to last until your scheduled appointment (maximum 2 weeks supply). 
This courtesy refill is at the discretion of the provider and does not apply to all medications.   

Prescription refill requests will no longer be accepted over the phone, with limited exceptions 
as in the case of a change in dosage or change in pharmacy.  If you need a refill between 
office visits, please have your pharmacy fax a request directly to us.   

It is vital that we be allowed at least 48 business hours in which to complete your request.  
Often insurers will need to authorize refills, and they will take up to 2‐3 days to make this 
determination.  This and other things beyond our control can make a prescription refill take 
several days.  Please be sure to contact your pharmacy prior to picking up your prescription 
to ensure that it is ready.   

In the case of controlled substances, such as many medications for ADHD, a written 
prescription is necessary.  Please contact your provider for this refill and allow 5 business 
days for its completion, as your provider needs to be present in order to write the 
prescription and this will ensure your provider is available to do so. 

We reserve the right to charge a $20 fee for emergency refill requests 

The Ross Center - Washington, DC 
FAX: 202-363-2383

Manhattan Psychiatric Associates - New York City, NY
FAX: 646-687-7893



FAQ - PRESCRIPTIONS	  

• I need to refill a prescription. What do I do?

If you need a refill, it is likely you are due for a visit.  Please call our office to schedule an 
appointment and your prescriptions will be refilled during the appointment.  If you 
absolutely cannot make it in prior to running out of medication, please have your 
pharmacy send a refill request to our office at :
For Washington DC patients -  FAX 202-363-2383 
For New York patients - FAX 646-687-7893 
In many cases you may register with your pharmacy’s website in order to request refills 
electronically as well. Please note that many controlled substance medications cannot 
be called into the pharmacy as below.

• What is a controlled substance medication?

A controlled substance is a medication that needs to be more closely monitored by 
the prescribing physician due to public health concerns. This is includes many ADD 
and ADHD medications, which require a written prescription in order to be refilled.

• How long will it take to refill a prescription?

Your refill request will be processed within 48 business hours.  Medications requiring 
a written prescription will be processed within 5 business days.

• What if I will run out of medication before the 48 business hours and I cannot get 
in to see the doctor in that time?

We reserve the right to charge a $20 fee for emergency refill requests.

• I lost my prescription. What do I do now?

Please call our office immediately. 




